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GENERAL TERMS AND CONDITIONS of Participation 

1. Organizer 

The organizer of the event is: AGAH e. V., Goernestraße 30, 20249 Hamburg, Germany 

CSi Hamburg GmbH acts as the appointed course organizer and administrative office on behalf of and by mandate of AGAH e. V 

CSi Hamburg GmbH handles participant registration, invoicing and event administration in the name and on behalf of AGAH e. V. 

2. Registration and Participation Fees 

Registration is binding upon receipt of the online registration and written confirmation. 

Participation fees are charged per person. Where applicable, participation fees are exempt from VAT pursuant to § 4 No. 22 German 

VAT Act (UStG). If VAT is applicable in individual cases, it will be stated separately on the invoice. Invoices are issued by CSi Hamburg 

GmbH in the name and on behalf of AGAH e. V. Participants will receive written confirmation and an invoice including payment 

instructions after registration. The participation fee must be paid within the payment period stated on the invoice. 

3. Default of Payment 

In the event of default of payment, reminder fees of 15.00 € per reminder may be charged. Statutory default interest remains 

unaffected. 

4. Cancellation Policy 

Cancellations must be submitted in writing to CSi Hamburg GmbH. 

In the event of cancellation, the following cancellation fees apply: 

- up to 10 weeks before the start of the course: 25 % of the participation fee 

- up to 6 weeks before the start of the course: 50 % of the participation fee 

- up to 4 weeks before the start of the course: 80 % of the participation fee 

No refunds will be granted for cancellations received less than four weeks before the event. 

An administrative handling fee of 15.00 € may be charged per cancellation. Refunds will be processed after the event. Substitute 

participants may be named at any time. An administrative handling fee of 15.00 € may apply. 

5. Hotel Accommodation 

A room block is reserved until 26 October 2026, bookings are made directly between the participant and the hotel. 

A hotel accommodation contract is concluded exclusively between the guest and the hotel. The organizer assumes no liability for 

hotel services. The cancellation conditions of the respective hotel apply. 

6. Liability 

AGAH e. V. shall be liable without limitation in cases of intent and gross negligence as well as in cases of injury to life, body or health. 

In cases of slight negligence, liability shall be limited to the breach of essential contractual obligations (cardinal obligations) and to 

foreseeable damages typical for the contract. Liability for indirect damages, consequential damages or loss of profit is excluded to 

the extent legally permissible. The above limitations of liability shall also apply to legal representatives and vicarious agents. No 

liability is assumed for items brought to or stored at the event venue. Participation in the event is at the participant’s own 

responsibility. Mandatory statutory liability provisions remain unaffected. 

7. Force Majeure/Event Changes 

AGAH e. V. reserves the right to modify, postpone or cancel the event if circumstances beyond its reasonable control require such 

action. These circumstances include, but are not limited to force majeure, fire, natural disasters, governmental orders or restrictions, 

public health emergencies, strikes or civil unrest and failure of speakers due to circumstances beyond control. 

In such cases, participants shall not be entitled to compensation for travel, accommodation or other expenses incurred. If the event 

is postponed, registrations remain valid unless participants declare withdrawal within a reasonable period. 

8. Data Protection 

Personal data is processed in accordance with the General Data Protection Regulation (GDPR) and applicable German data protection 

law. The processing of personal data is carried out pursuant to Art. 6(1)(b) GDPR for the purpose of contract performance and event 

organization. Data will only be shared with third parties involved in the organization and execution of the event where necessary 

(e.g., service providers, venue operators). Further information on data processing and participants’ rights is available in the privacy 

policy of AGAH e. V. and CSi Hamburg GmbH. 

9. Final Provisions 

German law shall apply. Should individual provisions of these terms be or become invalid, the validity of the remaining provisions 

shall remain unaffected. Place of jurisdiction, where legally permissible, is Hamburg, Germany. 


